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“21" Century Job Opportunities & Challenges in Higher Education”

Or. Nikam Vijay Balkrishna

Rayat Shikshan Sanstha’s,

S5GM College, Kopargaon

Vice Principal, Commaree . .

With the innovation of internet and Its associated technology - enabled, screen-to-face
Intertaces (e.g. mobile phones, interactive television), a new era of marketing and sales has emerged .
Many scademics and practitioners have called for new rules and urged debate about fundamental
Lenels of digitalization and sales jobs for Indian graduate students .Segmentation, mass marketing and
rejlonallred programs they lost their richness. Skilled and unskilled Employees and businessman those

who recrulted for this activity they are_now.jostathaifiearnin 5. Atthe other hand extreme,
pundits and academicians not Fhéh‘gf@@wsﬁii%s and teach?%ds, Aca i:lé'mi_c_i?ns stated that

the bsslcs of marketing apprb‘ﬁchland pathways to competitive adva fagbhave remaiﬁ"e'ﬂf.gkhe same. In
tase of online buying sales representative jcgb ;are decreased. [f we T.!FIEE herimpté“'rg@iew then
Iadltlonal shops and malls lostfheir ¢ g ; i

- E Pl L Ly '_-__... . * |'.'. 4 ,.i
Elilt.lﬁimlu_-p_igltai platforry EUEA AR SysterEnt bl ST mEnthor Gra dums-anﬁi ——
Ekllled groduates. -'ﬂ& ?{ﬁ‘ g & A .
Introduction; s

e

The approach taken in current fufu‘iﬁ"éjf;fls bghveen these polar views : That is new levels have
been added to the Online buying, window shopping, Wisemans have been pointed to finger
graduations, consumer expectations about convenience have forever been alerted and competitive
rasponses happen in real time . In short , these are new exiting changes that have profound impact on
the employment in marketing sector , At the same time + some of the fundamentals of business
glrategy — seeking competitive advantage based on the superior value , building unique resources and
positioning in the minds of customer-have remained the Same . Cost reduction is achieved highest
largets; due to this practice profitability is increased, Companies have established a direct contact
points for the consumers and buyers .

The mission of sales representatives is to approach, register, serve and retain customers , to
accomplish this goal, a traditional bricks —and mortar marketer uses of variety of marketing variables
Including pricing , advertising, and channel cholce — to satisfy current and new customers . in this
context , the standard marketing —mix toolkit Includes such mass — market ing levers as television
advertising , direct mail and public relation as well as customer specific marketing techniques such as
the use of sales representatives.

If we analyse the last 2 decades In that we came to know that service industry has got
tremendous growth in generating jobs. So many graduates and Management graduates got jobs in
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